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JOINT SUPPLEMENTAL REPLY DECLARATION OF
KATHLEEN McLEAN AND
RAYMOND WIERZBICKI

ATTACHMENT C



Subject: Billing

Unlfonn OSS Interfac. and Bualn... RUMa Collaborallva
Ball Atlantic Sarvlca Ar•••

Action Log

_.
1JMCI'''.Jon ACtIon_ -~I Ownet ttow ...OIv.d

• :!::1!, ......... _on luot:u ,,-I<y'" .... or• ..-,"""""_ ""'"01 doing ......... 01 I ..l~.. All <:<Wldillan 01 "'" """9"'. "'" fCC "..il--~ Ottd llj'Otom n..CLEC~_"''''''''''a... _''_'''lhelor_in<I i't-_Io",- Ilefet 10
_.
~ unatormity CSR e.empIH were en-'ed 'M Chif196 eon~ on 11;"00

Code Ch."g" h ClEC "'"'__'" totlhe """...... CSA" Fa"'\Itty 2001' I.....,..."'CSR. """.111 C"..onIOY
~IOI'"

~." --.10""' ...... osoigomonC"'tho •....-.... _

. The ClEC mogh\ _10 pe<Iom1 COdingCl_ dtle 10 Il10 upcoonilg chang..

.............CSIt""....
- R.......... sam;>Ieo or. _se<y-"s..., POTS CSRs

~
The ClEC OXNt.urMly t.....med Ihai" coneenllo M'Id '.visltd ...h petlla,n For

CSRs..... .
2 1IJNE.fltatlom' loll....... 11:11 NI" CLOSED BobCilto "'_1lIllenng UNE-P.lhe us. I"d ~lio"01 hslmg _ ond dll. on ,he LSR to< ••_TAAK ...

~"-l The CLEC ........... _alo a _10 1dwltIly .... ift'IJ8Cl 0" LSR tot UNE· hlX~, AI bI'IllIfwi and fMtd "MIl "._llentetn.1 efhtd A$ in ••I• ..,..,nAft torUNE.p, IheI... t\U1'1.,.."..-.., ordot.... _ .... elEC._ .... _ .... Iiol 01 ... ..............."'_.........~ NlM,,'...~ ..q\lhd.• V_on .... no'" IJ"""" poIaN\llI.1jId.lto> 10 "'" !I<Iing
eql""_IO"'lIoUI*"'8AH(~._ ... _....,....".. Th.ClEC ~5Ncl...~iOn.
--IOIo.... W .

J ..",...TAAK CSR V.llu....
~. V..ilon ............. fIrilo'. CLOSED EdAm.... set.1oclronoc _ .."",I V'."Ill" XLS

_ II

10rd0t_1 n.ClEC"''''''''''''''V_ .... Io''''' ..._~ .... EOICSR_ .... _
-.ghlhe ........TRN<~l*_in""'__........T_hoI
beon~

~ ........TRAK CORIlA CSA
~

V_wit__,........
·~IOSEr. fJeII lloI..., V_ hOi had no CORIlA CSR "eftIc origlneling ',om III. Cl ECI for 1Jt:NW.Volume .._

(0I<Ist 1iiecleC"'""""""Y"""""""'lIllJll_~II8CSR_fDt..... PORIIIm,,,......, CORIlA "" lhe 0l1Il81 _ • .,....TRN< hoi _ depIortKJ

5 F_oCSRF_Illily_

~"-10 I>Nod on Ihe _com "' ... ClEC In"'-lhe ftlntIioneIiIy "'118

~_wit......._. CLOSED o.veRyan Ilhe CLEC.- toa_TIWt X5 he ehoulll submit hill _ ........_dUSOC·. he do..

tOnIer.....' "lIend_._a"""_"'_O<l~IOI0s0c._"'''''''''''Q",___ ,,,or'''''
~,'_ .. oId USOC. 01_'" CSA Io..-.s. lhey ••~"

or noI ... ordtc ... alii btl pte_..ed irl~ fuM. IIDMMIJ. I a CLEC ...... ,.,. _ a<lioily end II a non ••..-TRAJ< X5 ............ end ilion ........lOIlIly""""'" •
•__X5 _lheold lSR""" Ihe ooo,ecI""..-.. USOC. witI be __. W........
"",,"'" elEC to ,__"'" p. utlllldMly

=~USlX:'''''''have an .-/yon 118 inbound..-........... end .................noin ••

6 ........TIWt X.5 Rtg;unaI
~.

V_...-....._. CLOSED Ryan "",. a"",_TAAk X.5'" ..lIbe..-on IICNW. a"",...TRAJ< X.5__lep:y .yallItM.•lId_
"vRllo>l1<l<l)o_" IThIelEC a""",,1I1Iy oxpnoosood .,_... ~, hav. the ••1""'._ X.5 .. on "fIlomI.' ,,",o<llll be ,.... '."a"01"''''TRAK I<"'"oe) .. lIAr cIopIoyod

addotioooel DflI'DIlIn ... UOVW.-goon onto a....1ion is __in_
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Uni'onn ass Int.rfa~. and Bu.lne•• Rul•• Collaborallv.
Bell Atlanll~ Sa,vle- A,.a.

Action Lot

SubJ.ct: BUllng

.- ... n DlK.u...iOn ActIDn"'" -. Own., How,...OJved

=:~iIot'oI e _"oquasI h..""" ClEC""O~~11 V~I Ie> 1JNIIlda. ",'1jlIs 04
v_..........,;gMa1uI_ CLOSED F'~ dIuwing:~ .. r.... DiIhH'I'~ beNiH'4M"Il~;J" TSlmrMrVtf'¥t

~on «iI pUllt(,fe ~"'of'Iau by
MGU1~..oJtirJnlJ!"'''

StnlPlo'_ lot Iog:t<y on<! ......TIIAK _!he dl.."",. delailod
, ....tdof""_k .r aUI awbbOtl NS nlOfe 91. DIsplayS Ind deI,."-

IIr GUIIlfJPltI:aI")fI hM dlflell",t .,....... 'J~' Ih(e,1;;t·:to 10 ~Mo..:(\a"'I~.le

~ 8iA ~Iay.. The UIP.f Vl....aC'It \0 v-.w;~ bIIs In 'Jq)f.ntr» IS b.sect on
T,..Hairac/loal Slruc:Iln ..., """""10 1all PIC)OS ..,.,.,......
l~~ Sin,,>IevwM is bUIKI (" 011I1"- dnII 'XI'Wn W"1dow !t\lorliorA betweon
biI dIopIeys.

T GUI appIocallon 11M ~ld eIy'",_: SoMIdtio>g I F",*"ng !SCMIlllll <"'-1)'
;" EO',., lloIllispIoy

oT GUloppkalion h.. Good Oyna,nrc(Cu"""'! Repoll build;nviQu<loying capabalt....

oTClUl OIlllIir...............,.. to ....'" .... s. D;sf..... , R.""" daI.l "*'
varioul bmets .. E)I,~ lu', 082 .,.Ie

oTOUl.."...,.,.,.. hMdY"ami<:_,......n~'Qoovpirlg ,""'_"'''''''''-''''00 £___0
_d"'l1Illf1f16 ccn.... on , '/JIOO

8 !R_tl,." lleIIoIod H:1I N!" LOfir.~ JttIl~ JaIl lIoIottr ......ided • _ pr_.1ion II'" C__SOl"''' on 0ClI0Mt 11,<'00 .. _ h4 dortlIad
000:un_0I _o._>g """"- "".doI__....-.....___bylheClEC ... De.. R).... ................. 10 ... _ [WI'" JAYIOUO Cdlabcnlive S...-on~ 18.2000 12·12
."d No'll SY1ilWn lIta.- _ouTRAK X.S Syolam and o....TRAK X.I s,.- .C_01 'v,,~. ~~ .l..... 0 CU::C '"J\ilIC'lff' l$:Je\a:loxlt ili Ix-w·:.: pret;·lrC-lJ .,-.:: wI~: it .. t~",4(·I(I'. It Y4::f i)u :.....laJxJI::s·j

__R...,.-wiI pallor'" II'"_ ..... 1ur.....lIIIy,-........ 01 ~ (.:twr-;<- C(-:~r::

... ""'oIlI1lpr_.,.....WI1\lIIIlyUUdbyVarizon.

V E_TlIlI_ e Ie. WIIOIfn,~ ... IoJrtdon~oI'".T_-... "".,.,....
V.""" wII invoIl9Ma ....... IClOSED -, V.lI,"" ... oupp, ......... ut ••_TR4I\ CSR .. U..l_C~""_"Ilri"'o_" Wlogacy

~;s__
on<l ......ad lo_TRAl< X.S•. lIOIlI1O ETINO 10 Y

CSR .. EOI"""COAIlAin ...-....ool.·...·'............. _ The "&lACY (........TIIAK l1cxount Ill •• O. lOt It.. ElINO 10 V--.,.._... _ ...... _ ...... V ...,_.• ....- ltaETlNO.N Sao 1IecIr__.lInU. P..aodCSROUIpul..T.... TXT II'" ParaodCSR
pIac>Iholdor right ...."' ..... _ "' ........ be~ _ .......... II .. OY'puIol....,...., TXT. EllamtJIell"ovidl<l "'"""-eat""" on 1I131W

'0 olilllbilily 01 ..... tor 'OII1ll and
~ ... need 10 doriIy and IlslIhe _ .... will be part 04 ... clIpIowmonI

V_wiI invos\iglolo funhar. CLOSED IuIII SloIanini MOVW - ....._TIIAK _it 10 ..~ klr b"'" whoI_ .... "'OiI, no c;unent P- .. doI!IOY
,...-.... OUI ~_..TRAK X5 ,. ......-..,. .. 011110 coo_....pr_TRAl< .. ocheduIed "" coonpleltorl by'"

ar:Iteduilotor ...................... aul ~ of :lid QulrIOl ~,

NPD -."",...TRAK X.S (lSOG 4 only) ,.iIIlM1 .._ta •• 01 "" and 01 FebrUary. 2001. _ V8riouI
additionaI_.. mado "-1h""9' oubHquortl_...__ in OU' praunlalion 01 Oclobo,
11. 2000 ,.II_TFtAK dotnc: b ftIIM M ,..11. y.e ~"" ~tuItltJ. He,"",,,. it« pou". fh..M ,~~"""'I

moy Degin III ... Iato 2nd '1"_ 01 2001. In Illy ovenI ClEC. wiI.-ivo no"', " ... I mondtI <1_
prior" !he .......-'" on, _,.pdol dollIoymOlIl ."",...TRAl< ..........wt_ is in pilot """
I~""'.:tiuo'••_y'" _ ..........y.. _1<1_
IlA NorIh- ."",_TRAK XS(lSOG 4) iI ocheduIed klbe ••_ IS "'lIta and'" F....uOlY. 2OIl1, wiIIt
~__n_......_lI1Iough tuboequaftl ,_.. daaaibed in our pr....~_, '"

~17.2000 ._rllAK,_ ...._IIII'tOI_'...-.... Cl£C.."II'_'tO.... """
ClEC .aliI_ raoontong _ ...TRAK clapIoymoItt

in P.....""_ or,1 0ela_.........11~ S. 2000
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Bubl.ct: BHllng

Uniform OSS Inlerf.c••nd Bu.ln... Rul•• CoII.bor.llve
Bell AlI.nlic Se,vlc. A,...

Action Log

..... D1.,,~,"ft

__I

s_• Owner How ,..-otwH
" f.PPOtpIuyt_"""F'_~ V.."on .............. r",1hor l't.OlitD Do.... Ry." rM'twe flCtu..., I.,lfdto .,..,«~.. Il"Il OlJF dufo 'I)'~ '~Vf''',¥ ....., N!cJ '''~J
'- . h.ClfC .....'I<II"lily_IO ..__......-I_""'..._ K..,..., to(loW!th £PP W. de"':'I,...""IIt.. l ......"'out...,113 ".) .,,, '....., ""'1II_ "'!t". !OW'll';"

fht!, Mnl will t",lftliU"''''' in furtf,., de.. chlllr''l tnnXJJn:w& toIIaborlttlll" WI-sic." Conruy ~fln6s Artt .uPng end~ ncA ."JInO't ""'........ [ .".. ~ 1{ '. IITI{..,........."',

lnt. AW"ltJ ~'J"\lI>!'I .Jc,..tt f"" '.';(4d vro ,... 4l ....1.;1otJ'
1e"'IoOo)r." Nt'lnt>t<t "omtol"'", tkoft4''d ,,,,),,,(1 :~, .l(K,N (.~ t" " •• \:<-, ...." t •• ~ .....,.)ooo. '.' "..
1Q.(J1,31 e~tl rlkOl'dS

Ongtnallng Numb.,~I not fecord on lOr". au., Calli 10 \'et1l~ .001 MH to pt'ovct. II

,)II~ '1.n, ·lfJ EMf rlol»ftCs

1n_1nII........ ,D..,'.oIIlDllJ_ ..lII be sent "" olocaleall_.p. ""'..... _ """'-..._ ..._.loII ....._orol_..V""""'-.nolp..''''m.'8bftlI'_01l .....
.;MII;, • toca1cJll «NtwtCborl .. "':lI11~

12 1Aa:Duo~ _ ..<I>y One BAN pel
~ V_.... ift_1igole ,.."'" ClDSI!i.l DeYO Flyon lhe,_"' ... quMlion is depondOl~ upon~ C<ltrOlllly 111 P'~U willi Ihe FCC

PI",*'~ CaItIguIy p,. Enllly pe' lh. CLEC. _old like lQ kr_ ..110'" be _;cia lor biIIong. """" """" 10. 1<-....sw.. ...... etWutli foil • UNE P1ItIh.Wnt t:\4b\lt', wilt. 0Sl,0lheJ Wf1C*ns~ th... '";Of\ff)y
.1M1lt oM. Ihe kJIIJWl"g
TI.. _ "",auld be___"'" ACN" lor Ihe UNE PI_m pan;"" blA

""10 -..0 be ,,,,,,"illIo lor '" DSl parboo,7

13 (tATAo""paeudo-dr.... "'.y
·__..... ""' .....'for ...................vllllo .._'..

~ VIRZOII"'-""U_. ClU5tD I__ Ryan he plan lQf-.g Pooudo
nt~ be \tniqUb In HE (NY -.d Tho fom>oIlor __ClJC.... _ ....... Iwo cltgoto ol.lAT"I2ncl oncl3rd !Ko''''''_....-..)

ctloItederl Ic-ov !lllZZZZ._..ST
_ClEC"'l'-"" \/"",,,.. 10~ • .,.,.._..... 1oeI '" _lAy""., All. A_II. 11._,._ M

HE by _ "'Nino~MI \le.,....- ""' .... _ dogole 01111.1_
lZZZ -II. ... hkjl ...
_ ...... nigh ....,...,
ST · ... 110__... _

YhorlI_.,,.-.___bel..,.llT_NEk.NowEnglo,,d __lOlIwI ...........
~_wiIIl...__i""._opI•. _I__lIdbellll. __.....,._Ior
...... EngIond. (No dujlliatIo ......... drgila),.

~......llW(X5_
~LEC_y_1ike 1D__............... """"'e.. AIIonlic

IV-.... irWftIigoIe ,..iher CLOSED JUioSlol....
i<-1OflI Soe •••po".. Io' 'D

""',.",'_IhoE""'...r,..........."'be.""""*lleCl_n'".-.
t-...[...._...........; '" , ............. "", •..i..m ... ee-

lS USOC "'oppingkol_
Iwa V_... inveIliQIIIl\IIhtI. !ClOSED o-R,.. Tho ....... conprlod o/Ior diocuoI1on _ • ClEC and ~ "II inlondod ID ildudO .. QIII"OIlIy "pubhshed

hoClECee" ..,,,,,oi1y _lid like k,_'hoo ....ad ..lCl.__.... "'"
pIoIIonn _ ,.. IIow.fhroullh USOC.· •• _ II "'.., '.."._N. Usee•. comonunlv uHd kol.oilloorj

~Iho_USOC rnopp;ngllol F_•• Me' .....inglor an
~ . 1iol00.......·_.._I0""'_d'25_•....-111

P-~'"

II Or>pIa~oIl!SOC. f"-dw oruon....._ogele Ivlher CLOSED JUio SloI.... I'/Inzon ....~ .._ift_lo... _ TIIo_oI_ • .....,,_ nwilbe....... ~.POR ..m $4...J ~::.:;ct«1 Is-."...Id ..... _ ClEC ''''11_.
~

.11:Z1 S~,,".o l"M.,.- ~ ,.rof1l1<;.lc.~ be- ",tc~ to ItwI t'!IIlJ..ltt»-fF'tAA 1I1"'ft'~ C~. f'f(.V;n;n~. ""IV<;;.) «'eMf l'

~CLEC_1lV___or""''''cllIlOinIrlr_lor1M """ 4oIp. "":toO po"'" i..f~ ..fill "'" In<i..,*, •• ~ ~;a '<l\roIumv.! ir, ... 'or.o "" """,'Ill'" l~.,.
USOC. ____wIlIbe._IOd ..... Iho_... rarlhe Jwft;~1. \...a7,om~ :""_,*, "ht{;lr:, ..,,:,u;.: "'. ~ .... tffM\M ore.~ *.,M: dMl¥ n,h."'" "Xl:l. pWMd CSft.

<o"'_M CSR or' ........""''''''' "" ••_TRAII
:~s:.. n(ow (oI,h:''l:avnt11. '(->;.....;1 Il"ll ':totl~ 1t.",1(C ~~r<;1 II t'~ ~ u:o):~. ((0-0.;\'.'"

~ "f::c- ¢l ~C~ (.,,"C'b1;(ol' "jNt_ UIo! ~"(JfX,",": ;g:C:.,Y,i.XI oJ~ ,,,.v;:,;.> t:",d«

r"1~lfI'''!a.r.~;~"~ both S'",·uri It,.,d t:rc.J!'$!td r.~.Rt.~

1/ Rtola.IIJSOC 11I.lf1P"'1O ..,111\"""

~
..ll"" ...~""""' CLOSED 0..... Fly..

KaI_
V.rizo>r, .... '.quoIIOIllhM'.. ClfCS provide ......._ iot of USOCS 10, _ by V....., b~ '1i'IOOTh" CL £C C:Qft1ruunily .tlUtd Iik. to hil\"e Iheil~ .nd requea" rela1ed to the -'OYtJSOC.. t,. v.I...' ......J .,.;IudtI.S tu'Md'lan Ih. Reta« Opetatlonll
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Subjecl: BHllng

Unl'orm ass Infartaea and Buaineaa Ru'" Collabo,.lIve
Bal. Allanlic hrvlca ",..a

ActIon LOll

- .............. 01_.. _...... _.
0 ..... How,..oIYed

1a ....... Pt....... uo-- CLOli£O ........- Vn If' W 10 .lIp'fJSi"tANC V4"llZO"l" 'lC't C1lf1B'" ~..-. us~ pnJCetto :t\; Ii '~IN !u an "'I' I$'~I"..... iA----Ipt"I:I,. Wltnfl "'" .;.fVloXDIfMfoty '6"CXtold H· ..... I....,......" ~;If..:.I' ....I.. lll;,II ''K.~ "'ok" ,;J!*"I

Wi-
IlIll\'e""H't titd to ....pIfteTRAK and .... th. ,Ipdat_ PfOCltN be ....Med?

~~__,~..._m ...... thaCLEC

"""""""•.., Vori_~ .....lOy ... ,""........-vat- oncJ provodo.
f~, QnC4I mor.. detaitt hawI been pr(llfrted

19 BIIP_AII.II
~ CLOSED InveRy." U'" CLEC _eribos'" e_sTlW< X5 ... shQuld submilhio ord", ......g 111. """"'ani VSOC' 'he_
WII_VSOCa be on'""'_CSR _ ..... \hey _the ...1 not WKI n... _ .n.,•• and"'" .... cottld~\IIIUSOC Venzon wi4I~ to ptOl;ty the ont.r

11'\ MpfMelR,M x.~. wt..,., che CLEe. uMt IN! 1tAf'\(..,d USOC' tS part c' fle or"",,"'" ¥1d (If(Mf plODt!oS Ihe
~1lOT""",""", "-lhpIeyl ...__hy 1M prooeH

2ft 0lJF notlfK._tfl CLOSED Dot.... Coslo
~T... ClEC """"""'*Y'...-...... OVF"'-__be

~ln..... 10 _ ChaIIgot C."..,,,, H Iho o/Ii<:III naIdicotton ..",......
'lIIod1oc1 via "'" CI1e"go e-lll _ hlllNd of h1dustrt .......

21 CSR CQIMloln Otola COnlon!
.,_.... invosiiglllol__

CLOSED llaY8 My'" ~._"'clD""__a V.,,"'" moll",. _em rookonI parIiCuIMly ...........IIl'IflQIO 'o'-illU:.II_oIfUI\ ........CSR__...be_IIIF........,. Jell BoIolor~ Comnon DIIIlI ConIonl.,. noI__in ... PIoon 01 RICMl. ,,_... 01 moppod VSOCs

~ClEC.... Mlony \hot ... CSR. _ perled end lUI·........ be o_ r-- be .._ 10 _ ClECo oubocribing 10 ."",..TRAK X& ond )(6

riuJm to .v••C.Qftwntll dIU QICIIMnI.

72 C"...........,;"gBOlWnT .I.('SF.O ~o ~__10 llQS.1l0l ... be _ ...:0"" UIII..vI' the CI.... CUI""I"- ,W1.e....- It:H.The ClECs~ \hoi V___1000000T-..... T-..an !!»prt~~ t~b.tla..xI ~. on.1 c( 1Jd ClU":lt~ ~!~~

a;;;g.c-. JJ:a- v_ wllI .........""'''"' JolIlloI*<..........._...-ONI_....--..
23 \JpIolirog R_lJniIormily Inr

IJpdlN '-'d___10
OPEN Ed IoIorneIa SolI _'M)(~e--.Sllbomploon Pt_ wF_" ..-.pacl .1:U.

V....... eo.1 I'res-. ~ 11.. ClfC............ ...,..ld~)be_to_.7 ............. "'CLECs. T$& lito....,.; ",!II be :1tC)'i~f14 ".,. "" Ciww;et~~ MI~," kit .wMl.'1btlt.
~'"';"V. - ......_I.IIowIl"""Uh_. ,,1d_ 2 ..... _5

Iypo-
~ ., tbe ;:t:<: "..-;s.. 1I1:t' impatt;t8d b)" tlif .....u.l ~wrsiof.·" .....
iI*¥ o;;Wa.1:n tJl1 111' M(;,¥i ;f\.-c-r.,~ k. d«uftWrt \", .:.ootuob thKt O)(I't ';tv., .,
M-dtKf"..,....ttr..::S'

N _ ......0_
~ TI.. ClfiC.--...._..._dWgM...._,_ V.._ .._...-.... (;tOSF.fI

~RU
Tho ......... dloIgos wllI _ on ......_ t.lI'o Other Chaogos aod Croa;l.__ W...... is

......._-....lJoII\g- irWJIo _ ........... 1Ooidon<:o llII " ..... it nolo .....,.,.. .... __ ...__""'"'" willJ1l

oIlruIIo ...... coin boll. Thed*1JOOwiI_ .. _ N~ '.80 HE 1&411 BO. NPO 1J1h BO. WNW 1380

:'. .." ...... a...~·t.*·."to....,," flIllon ... ..,"".lic)tt- h.Wlhet' CI."5F.O Don,,& IIogoty TIlo ClfiCwllIl/fI' __- ...... ,.,""'" S8M'. ~n..
~_ 'h4t ellC, ~W»..... wf.w. • ..,.gte 801" ~,ttufon ildudlt !".ethtfM!r. ........:,(..:r·1 H'eo';If'''"Y tnt .x,5 ,tlfIfF.l 110...:«0 "') d:G::'l<.:q.t~..: h\oR;r.4Wlt ;V.:lIWi#ItPK.P. !llO (of1''':V~''

ft~'5iU: ....t:0II' SH:U UI ... lit' .....I$ftq..... bt -.ep......) HOw w. Cooc.et t.:wf\;U)' tfartllriwiv1M ¥! hUIl!'!•• lilroti~~ r.ot n. ~1~-:4b1 •. A$ $~"f.oCt jifevinyJi..... r.ll:(",~It.~r....
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Common CSR 2001 Guide

Verizon East
(formerly Bell Atlantic)

• Delaware
• Maryland
• New England
• New Jersey
• New York
• PelUlsylvania
• Virginia
• Washington DC
• West Virginia

01/10/01 Version 1.0
Veri:wn Proprit.'taty Not for use or dhdosure outside the Verizon Company, except undcr written agrt'cmcnt.

------------ -------------- -----------------------
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1.0 Introduction

1.1 Objective of this Document
1.2 Overview of Common CSR 2001
1.3 Standard USOCS for Parsed and Unparsed CSR
1.4 Impact to Business Rules

2.0 Unparsed CSR Format Differences
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Introduction

1.0 Introduction

In order to meet one of the objectives of the Billing Collaboratives held in
the fall of 2000, Verizon East has agreed to provide a common. standard
Customer Service Record (CSR) to all Certified Local Exchange Carriers
(CLEe) in the former Bell Atlantic footprint. The new CSR will have a
common look, or format, with a standard presentation of sections with
common section headings. This fomlat will be presented regardless of the
background legacy system in which the account is stored This fonnat is
for unparsed CSRs only. Parsed CSRs are already in a common fonnat.

1.1 Objective of this Document
This document introduces the new standard format for the unparsed CSR.
This common structure will provide continuity within the footprint for all
Pre-Order unparsed CSRs. This process will be for LSOG 4 only.

1.2 Overview of Common CSR 2001

The unparsed CSRs will be returned in the MLT field in a common format
for all jurisdictions irrespective of the retail billing system (Le. CRlS,
ExpressTRAK). The fonnat will be composed of the following sections:

Header Section
LST---Listing section
D£R---Directory Delivery Section
BIL--Billing Section
S&E--Service &Equipment Section
SUMY-Summary Section (summary of sliding scale rated USOCs)
USOC·_·USOC Description Section

The DIR and SUMY sections may not be present on a CSR, but the
section headers will always be returned whether that section exists on
CSR. In S&E section, USOC quantity and billing intormation will be
returned where available.

01/16/01 Version 1.lI
Verizon Proprietary Not for use or disclosure outside the Verizon Company, except under wnllt'n

agreement .
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Introduction

1.3 Standard USOCs for Paned and Unparsec:l CSR

For those CLECs that subscribe to expressTRAK x.5. the CSR will be
returned using standard USOCs. The tenn standard USOCs is used to
define USOCs that are common 8l.'TOSS the billing and ordering processes
for Verizon East footprint. A new field (CCNA) on the business rules will
detemline subscription status

1.4 Impact to Business Rules

Two new fields will be added to the CSR transaction; CCNA and Cl. The
field notes to the CC field wiD be revised. Please refer to the business
rules for more detail on these field changes.

01/16/01 Version 1.0
Vt.>r1zon Proprietary Not for use or disclosure outside the Verizon Company. except under wnU{'n

agreement



2.0 UNPARSED CSR FORMAT DIFFERENCES

Current F'orDlat Ne" l;'ormat
C'lofessTR.I\~ I\1DVW PAJDf: NJ NY/NF. All

Sl!ction now S(!ctIOR flow SLoction ....ow Section ....ow Sectioll t;·ltn\' S(!ctlc~ll f'low

Header Beutler Hender Hemler Header Header
Billing Listings (inc! add!) Listings (inc! add)) Listings (inc! addl) Listings Listings (incl addl)
Lislings (inc! :1(ldl) Billing Billing Billing Di rectory i if applicah Ie) Directory i irapplicahle)
S&E S&E S&E S&E Billing Billing

Summary (i f apl)licable) S&E S&E
USOC descril)tions Additional Listings (if Sunmlary (if 311plicablel

applicable) lJSOC descriptions
Summary (if applicable I

Settlon Hellders Settlon Headers Section Headers SC'ction Headers Settlon Headers Settlon Headers
Not supported LISTINGS LST Not supported for all D1R LST

BILL BILLING BILL sections but S&E. S&E BILL DIR
S&E SERVICE AND S&E may return liS: S&E BILL
EQlJll'MENT SlJMY No header EXTRA LISTINGS S&E

USOC DESCRIPTION S&E IN SERVICE SUMY
SERVICE AND lJSOC DESCRI ['T10N
EQUJPMENT

Additional f'eaturt-Ii Additional I'eatures Addltlollal Features Additional f'eatures Addltlollal "'eaturel Additional F'eaturt-Ii
Supported Su,»p.-r1ed: Supt»orlech Supt»ot1ed: Supported: Supported:
USOC rates or NEW USOC quantities returned USOC quantities returned Sc.:rvice Order info returned usoc quantities returned USOC quantities returned
I'RODUCT are retumed Sen'icc Order info returned Service Order info returned USOC activity date USOC acti vity dale Lasl service order posted to

USUC aClivity datI:' USOC activit)' date returned returned account (Header)
rc:turned returned USOC rates returned USOC rates returned USOC activity date
lIS0C I"atc~ returned USOC rates returned USOC description follows USOC description returned

USOC follow~ USOC USOC rates returned

.~....

WtrI.mo

1ll/16/lll

Unparsed CSR Format Differences

Ver~ion 1.11
Veril.On Proprietary Not for u~e or disclosure outside the Verizon Company, exccpt under written agreement
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CSR display CSR display
Page screen Page screcn CSR display ('SIt display ('SR display

CSR dbplay breaks/Command and breaks/Command and Pagc screen No page screen formal. No page screen format.
No page screen lormat. Notation lines are T('tumed Notation lines are returned breaksiCommand and CSR flows from section to CSR tlow~ from section to
CSR flows from section to for each CSR legacy screen fol' each CSR legacy ~creen Notation lines arc returned ~ection ~ection
section page. page. for each CSR legacy screen

Oill!e.
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W&rImo

0l/16/01

Unparsed CSR Format Differences
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3.0 Sample Before and After CSRs by Jurisdiction

The samples in this section include a CSR in the new fonnat and old
fonnat for each jurisdiction and expressTRAK. Jurisdictions are
represented as foHows:
• New York CSR is applicable for New York and parts ofConneeticut
• New England CSR is applicable for Maine, Massachusetts. New

Hampshire, Rhode Island, and Vennont
• West Virginia CSR is applicable Maryland, Virginia, Washington DC,

and West Virginia
• Pennsylvania CSR is applicable for Pennsylvania and Delaware
• New Jersey CSR is applicable for New Jersey
• expressTRAK CSR is applicable for expressTRAK for Maryland,

Virginia, Washington DC. and West Virginia

01/16/01 Version 1.0
Verizon Proprietary Not for usc or disclosure outside the Verizon Company. except under writtt'n

agreement



Attachment C - Joint Supplemental Reply Decl~tion ofKathleen McLean and Raymond Wierzbicki - 14 of39

............... I~SR DATA NEW POP.MP.T NEW YORK .......•....•.......•..•.•••.•.••.•.••..•.••.••.•.••.••.••.•..
:12 99S-9!:,1) 98G 1MB B

C 1239999 12-12-2000

FC-... LOCL
- --LST
:.N TEST, NEW YORK I 03-27-00
:.;>. 130 W 25, MANHA'I"I'AN • NY+ 10001 I 03-27-00
SA 130 W 25, MANKA'1"l'J'N • NY+ 10001 I 09-12-00
l,OC' FLR 2/APT 2A I 09-12-00
"{PH ZAlOG NooE I 03-27-00

---PIR
DE:" 1;1 I 03-27-00

---BILL
BN1 TEST NEW YORK 03-2B-00
8"'1 FLR 2 APT 2A 03-28-00
BA2 DO W 25 ST 03-2B-00
PO NEW YORK NY 10001 03-2B-00
LB 03020
TAR 002

---$&E

1 KSTCP I 06-17-00
1 O\,-p IOCr 03-99 I 03-27-00
1 1MB /LPIC NYC/LPCX 0698

/LPCA SN, 03-31-00/PIC ATX
!PICX 028B!PCA SN, 03-21-00 I 03-27-00

1 AYW I 03-27-00
1 ESA I 03-27-00
1 NSS I 03-27-00
1 NW1 I 03-27-00
1 N7PXA I 03-27-00
1 POR2X I 03-27-00.--. UF7 !PID 2234/FNC CFV I 03-27-001
1 VMN1A /RCYC 6

/MSS "MSAIPAD MSSGRP.ESPOOl
/MWI S /CFNB 366-5055
/CFND 366-5055 I 05-26-00

1 QURBS

15.74

17.91
4.50

9.50
0.23

12.46
0.36

4.3S

Mil
OF7
NSS
AYW
N7PXA
ESA

VMNlA
OVP
KSTOP
QUP..BS

1 9ZR
---SUMY
- --11SOC DESCRIPTIONS

1MB (Monthly clwrge for dialtone)
POR2X (Local Number PortabilityS~·charge - Business

Line)
(NetWOrK Interface)
(01traForward - Business)
("69)
(Anonymous call Rejection)
(call Waiting 10 With Name)
(Custom Calling Package CallWaiting Call
Forwarding SpeedDialing B)
(Home Voice Mail FamilyMailboxesi
(Business Link Plan)
(Business "lnk RewardsProgram)
(Federal lJniversal Ser:vic:eFund Surcharge ­
BusinessSingle Line)

9ZR FCC LINE aiMGE
................ END OF CSR DATA .
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CSR DATA OLD FORMAT NEW YORK

Service Address State I Pmvince

Company Code

Tvpc pfService

Customer Indicator

Inguirv Number

Date" Time Sent

NY

XXXX

General Business

C

20010115101223

20010115101223

BiUil1& ]'elephonc Number 2129999530

Mu < -L IfH? Text LSeJG4J
010112000000

212 999-9530 980 M
212 999-9530

1-12-01 1

PCL
LN
LA

SA

LOC
YPH

DEL

BNl
BA1
BA2
PO

La
TAR

1MB
ACCOUNT

LOCL
TEST, NEW YORK
130 W 25, MANHATTAN, NY~

10001
130 W 25, MANHATTAN, NY+
10001
FLR 2/APT 2A
ZAI00 NONE
---OIR
1;1
---BILL
TEST NEW YORK
FLR 2 APT 2A
130 W 25 ST
NEW YORK NY
10001
03020
002
---S&E

ACCOUNT RC
All 212 999-9530

I 3-27-00

I 3-27-00

I 9-12-00
I 9-12-00
I 3-27-00

I 3-27-00

3-28-00
3-28-00
3-28-00

3-28-00

1

1
1

KSTOP (Business Link Rewards
Program)

OVP !OCP 03-99 (Business Link Plan)
1MB /LPIC NYC!LPCX 0698!LPCA

SN, 03-31-00/PIC ATX
/PICX 02B8/PCA SN,
03-21-00

I 6-17-00
I 3-27-00

1
1

(Monthly charge for dial tone)
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- T 12-4-00 15.74 1
1 AYW {Anonymous Call Rejection} T 3-27-00 4
1 NSS (* 69) T 3-27-00 4.50 1
1 NWl (Network Interface) T 3-27-00 4
1 ESA (Custom Calling Package) T 3-27-00 17.91
1 UF7 /PID 2234/FNC CFV T 3-27-00 2.50

(Ultra Forward - Business)

1 N7PXA {Call Waiting ID with Name} T 3-27-00

1 POR2X (Local Number Portability
Surcharge - Business Line) T 3-27-00 .23 1

1 VMNlA /RCYC 6/MSS *MSAIPAD
MSSGRP.ESP001/MWI S
/CFNB 366-5055
/CFND 366-5055

(Home Voice Mail Family
Mailboxes) T 5-26-00 12.46 1

---IN SERVICE
# LPIC NYC/NONE 1
# L·PIC OTHER 0
1 QURBS (Federal Universal Service

Fund Surcharge - Business
Single Line) .43

1 9ZR FCC LINE CHARGE
4.35

---LOCAL SERVICE
AMOUNT SUBJECT TO FED ".-- LOC TAX 58.32
AMOUNT NOT SUBJECT TO
FED " LOC TAX
AMOUNT SUBJECT TO FED
NOT LOC TAX
AMOUNT SUBJECT TO LOC
NOT FED TAX
- - - PURCHASE ORDER NUMBERS
CIXB9999C 12-6-00

-.
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••••••• ** •••• * CSR DATA NEW FORMAT NEW ENGLAND ************** •
•••••• * •••••• ** •• ** ••••******.*******••• * •• *** ••• ***** •••• ***********

207 999-~S30 744
C 1239999

1EJ R.
12-08-2000

1

1
1
1
1
1

1
1
1
1
1
1
1

PeL
• - -LST

LN
LA
AHN
AI.

.• -OIR
DDNl
COAl
DDA2
DEL

---BILL
SNI
BN2
BAl
FO
La
PAR
STI
FNP

- --su
lEJ

HZ7
PORlX
roN
RLT
FA9

OFRXX
POR1X
TON
9ZP.
QURC4
CURCS
9ZRMR

LOCL

TEST, MAINE
~ WHITETAIL DR, ROC, ME+ 04865
10
(A) TUT, .., BIIJLUlD

KrAlL DR, ROC. HI. 04865

T MAINE
17 WHITETAIL DR
ROCKLAND, ME 04856
2;2

TEST MAINE
TEST NEW ENOLANIl
17 WHITETAIL OR
ROCXPORT ME 04856
01000
01-00
LSWH 01-25-00
207 999-9999 NPS

/LPIC NYC/LPCX 0698
/LP~ SN, 01-24-00/PIC ATX
/PICX 02S8/PCA CN, 02-18-00

/REF A/REF A
/TN 207 999-9999/ADL/LPIC NYC
!LPCX 0698/LPCA SN, 01-24-00
/PIC NONE /PICX NO
/PCA SN, 01-24-00
/TN 207 999-9999
/TN 207 999-9999

/TN 2C7 999-9999

I 04-05-00
I 02-10-00
I 02-10-00

I 05-25-00

I 02-10-00
I 02-10-00
I 02-10-00
I 02-10-00

02-10-00
02-10-00
02-10-00
02-10-00

T 02-19-00
T 02-10-00
T 02-10-00

T 02-10-00
I 05-25-00

I 07-26-00
I 07-26-00
I 07-26-00
I 07-26-00

14.1.3
5.40
0.23

2.00

14.13

0.23

4.35
0.36
0.36
6.39

QURCS

9ZR
9ZRMR

HZ?
RLT
FA9
OFJUtX
QURC4

---SUMY
---U5oe DESCRUTIONS

1EJ (Unlimited Economy Service)
TON (Touch-tone Service)
POIUX (Local Number PortabilitySurcharge - Consumer

Line)
(Pine Tree State Se~vice)

(Directory Listing/s)
(Unlimited Economy ServiceAdditional Line)
(Sensible Minute Plan)
(Federal Universal ServiceFund SUrcharge·
ConsumerPrimary/Centrexl
(Federal Universal ServiceFund Surcharge ­
ConsumerNon-Primary)
FCC LINE CHARGE
FCC LINE CHARGE

••+ •••••••• ENe OP CSR DATA .*•••••***.
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CSR DATA OLD FORMAT NEW ENGLAND

Adrn~nJstrat!()n Table (l SOG4)
~cn'lce Addrc:o:s Stale! Province

Company Code

Tvpc of Scn.·ic~

Customer Indicator

Inquiry Number

Date ansi Time S~nt

Billing Telephone Number

ME

XXXX

Geoeral Business

C

20010115102621

20010115102621

2079999530

Mul" ~L:ne r.~xt l LSOG4\,
010209010110010109000R2079999530744

207 999-9530 744 CMDN

DECEMBER 10 - JANUARY 9, 2001
207 999-9530

09 1-10-01 1

peL
LN
LA

AHN

DDNl
DDAl
DDA2
DEL

BN1
BN2
SAl
PO
LB
PAH
STI
PNP

1 lEJ

lEJ ACCOUNT BD
ACCOUNT 036 207 999-9530

LOCL
TEST, MAINE I 4-5-00
@ WHITETAIL DR, ROC, ME+
04865 I 2-10-00
10 I 2-10-00
---DIR
T MAINE I 2-10-00
17 WHITETAIL DR I 2-10-00
ROCKLAND, ME 04856 I 2-10-00
2;2 I 2-10-00
---BILL
TEST MAINE 2-10-00
TEST NEW ENGLAND 2-10-00
17 WHITETAIL DR 2-10-00
ROCKPORT ME 04856 2-10-00
01000
01-00
LSWH 01-25-00
207 999-9999 NPS
---S&E
/LPIC NYC/LPCX 0698/LPCA
SN, 01-24-00/PIC ATX
/PICX 0288/PCA CN,
02-18-00 ++FCC LINE
CHARGE++ ++FUSF
Surcharge++

(Unlimited Economy Service) T 2-19-00 14.13 1
1 HZ7 (Pine Tree State Service) T 2-10-00 5.40 1
1 POR1X (Local Number Portability
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,....,.-"., Surcharge - Consumer Line} T 2-10-00 .23 1
1 TTR (Touch-tone Service) T 2-10-00 1
1 RLT /REF A/REF A (Directory Listing/s) I 5-25-00 2.00 1
1 FA9 /TN 207 999-9999/ADL

/LPIC NYC/LPCX 0698/LPCA
SN, 01-24-00/PIC NONE
/PICX NO/PCA SN,
01-24-00 ++FCC LINE
CHARGE++ ++FUSF
Surcharge++

(Unlimited Economy Service
Additional Line) I 7-26-00 14.13 1

1 OFRXX /TN 207 999-9999
(Sensible Minute Plan) I 7-26-00 1

1 PORIX /TN 207 999-9999
(Local Number Portability
Surcharge - Consumer Line) I 7-26-00 .23 1

1 TTR /TN 207 999-9999 (Touch-tone Service) I 7-26-00 1

---EXTRA LISTINGS
AL (Al TEST, NEW ENGLAND

I LA WHITETAI L DR, ROC, ME+
04865 I 5-25-00
---IN SERVICE

# LPIC NYC/NONE 2
# LPIC OTHER 0
1 QURC4 (Federal Universal Service

Fund Surcharge - Consumer
Primary/Cen

trex) .43
1 QURC5 (Federal Universal Service

Fund Surcharge - Consumer...--...,.
Non-Primary) .43

1 9ZR FCC LINE CHARGE 4.35
1 9ZRMR FCC LINE CHARGE 6.39

---LOCAL SERVICE
AMOUNT SUBJECT TO FED &.

LOC TAX 47.72
AMOUNT NOT SUBJECT TO
FED &. LOC TAX
AMOUNT SUBJECT TO FED
NOT LOe TAX
AMOUNT SUBJECT TO LOC
NOT FED TAX
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•••••••••••••• CSR DATA NEW FORMAT WEST VIRGINIA ••••••••••••••••••
••••• ** ••••••••~* •••*.*•••* ••• *•••*******.**.***.*.*•••• **-.* ••****

30( 999-9530 021 R
C 2891623 11-29-2000

0.36
0.23
3.75

11-29-00
11-28-95
07-13-00
03-01-"'9

04-13-00
12-31-97
01-01-00
05-11- 00
10-01-00
08-01-99
05-11-00
05-11- 00
07-01-00

BEAVER
BEAVER

VIRGINIA, WEST
303 MAPLEWOOD LN,
303 ~PLEWOOD LN,
25813

LCCL

BELL ATLANTIC-WV
WEST VIRGINIA
303 MAPLEWOOD LN
BEA'IER ~J 25813
4201
Y V
01
999-9999 NPS

/TN 304 999-9530!LPIC BAW
ILPCX 6500/LPCA OF. 08-15-97
/PIC A~/PICX 0288
!PCA BC,09-01-85
/TN 30( 999-9530
!TN ;;>4 999-9530
/TN 304 999-9530
/TN 304 999-9530!CSN 0
/TN 30( 999-9530/CSN 0
!TN 304 999-9530/CSN 5
/TN 304 999-9530
iTN 304 999-9530

PORlX
NDF
AYW
9LM

PeL
---LST

LN
LA
SA
DZIP

---DIR
---BILL

BNl
BN2
BAl
PO
TAJ<
NAT
LaB
PNP

---S&8
FQQ1

1
1
1
1
1
1
1
1

T'IV
QUP..Rl
CFFXX
QURC4
PORIX
NDF
AYW
9LM

---SUMY
---usee DESCRIPTIONS

FOQ Individual flat-Res-Plan 4-Frequent Caller
T'IV Touch-Tone Service
QUlUt1 Frequent caller Federal Universal service Fund

Credit
OFFXX Sensible Minute
OURC( Federal Universal Service Fund Surcharge-consumer

PrimaJ.-y/Cent:rex
LNF Cost Recovery End User SUJ.·charge-COnsumer-Line
caller ID with Name
Anonymous call Rejection with Caller 10
F~ral Subacriber Line Charge

••••• e+_ ••• END OF CSR DATA •• ***** •••*
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,..-.,.•

CSR DATA OLD FORMAT WEST VIRGINIA

Service Address State I Province

Company Code

Type of Service

Customer lndicaror

Jnguirv Number

Pate aogTime Sent

wv
XXXX

General Business

C

20010115112632

20010115112632

Billine Telephone Number 3049999530

66 FQQP 1 2
PSO 34

MSG
JAN 20 01 *CSR

CMD
304 999 9530 021
BELL ATLANTIC-WV
ID SUB DP SYS LHF SCT
010901 R 304 999-9530 021

BELL ATLANTIC-WV 51
WEST VIRGINIA
303 MAPLEWOOD LN
BEAVER WV 25813

FQQ R 11 A4 4201 01 20 51

PCL LOCL
LISTINGS

2891623 112900
2675199 112895
0000007 071300
0000007 030179

2530445 050394

BD CMT-TIME
1200 P

66 FQQ

SCT

2666818 04130030

TYPE PN ACT FU

MSG COMMAND COMPLETED (I210)
JAN 20 01 *CSR P 1 2

PSO 34

999-9999 NPS
SERVICE AND EQUIPMENT

VERIZON
CO LINES/TRUNKS

/TN 304 999-9530/LPIC BAW/LPCX
6500/LPCA OF. 08-15-97/PIC

FQQ

LN VIRGINIA, WEST
LA 303 MAPLEWOOD LN, BEAVER
SA 303 MAPLEWOOD LN, BEAVER
DZIP25813

--RMKS RETAINED REMARKS
RRM (A)LL OWNS,CBR OWS ON PREM

999-9999
--BILL BILLING
RP NOTATION

CMD
304 999 9530 021
BELL ATLANTIC-WV
ID SUB DP SYS LHF _

CSN 1
CCS A4
TAR 4201
NAT Y V
LB 01
PNP 304

--S&£

1
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TYPE PN ACT FU BD CMT-TIME
1200 P

ATX/PICX 0288/PCA BC,09-01-85
1 TTV /TN 304 999-9530
1 QURRI/TN 304 999-9530
1 OFFXX/TN 304 999-9530
1 QURC4/TN 304 999-9530/CSN 0
C&P
RP NOTATION

10520130
10750130
11040130
12680130

0036517 123197
00000000217 010101 R
00 2690616 051100

43 00 00000317 010201 R

66 FQQ

11 OF
441

MSG COMMAND COMPLETED (1210)
JAN 20 01 ·CSR P 2 2

PSO 34

CMD
304 999 9530 021
BELL ATLANTIC-WV
ID SUB DP SYS LHF SCT
1 --POR1X/TN 304 999-9530/CSN 0- ---- 12790130-- 23 00 00033617 120100
1 NDF /TN 304 999-9530/CSN 5 10520130 375 2690616 051100
1 AYW /TN 304 999-9530 10520130 2690616 051100
1 9LM /TN 304 999-9530 10600130 0018217 070100

CO LINES/TRUNKS SUBTOTAL·
VERIZON INTRALATA PIC LINES

VERIZON GRAND TOTAL * 441

VERIZON
AMOUNT SUBJECT TO FEDERAL TAX * 441

AMOUNT SUBJECT TO STATE TAX ...
AMOUNT SUBJECT TO COMPETITIVE LOCAL TAX • 375

AMOUNT SUBJECT TO NON -COMPETITIVE LOCAL TAX ...
TAR 4201 FED TXBL 441

RP NOTATION TYPE PN ACT FU BD CMT-TIME
1200 P



Attachment C - Joint Supplemental Reply Declaration ofKathleen McLean and Raymond Wierzbicki - 23 of39

•••••••••••••• CS~ DATA NEW FORMAT PENNSYLVHNNIA*.· •• • •••••••• •

•••••.•••••••.•••••••••••••••••••••••••••••••••••••••• ***.

C A:<97691
ll4R

12-16-00

05-07-99 1.25

05-07-99 2.60
05-07-39
05-0"7-99 4.58
05-07-99 4.38
05-07-99 .23

19103

ZTPS,R

PANTAZIS. FRANK
14 A'I"I'EST BLVD.
PGR
14 A'I"I'EST BLVD, PGH
.rJ'T 17
~5219

KPMG BILLING TEAM
17 FLR
1600 MARKET ST
PHIIA PA
eSB
129876789AA
215 111-1010
10
PITT

RSIC
l..,,'"T

SA

"'_C
:-~II'

.. ·PIR
- .. BI~L

BNl
~Al

P.A2
?O
STM
MCN
GRP
LB
TAR

---S&.£
NLT
lMR

1
1

1
1
1
1

/TN 412 291-8296iLPIC SAW
!LPCX 6S00/LPCA DF, 05-05-99
/PIC ATX!PICX 0288
/PCA NC, 04-20-97

TON !TN 973 939-9530
DTLRTiTN 412 291-8296
9ZR11/TN 412 291-8296
PR01X/TN 412 291-8296

- - -SUMY
- - -usee DESCRIPTIONS
DTLRT Dial Tone Line - Residence - Touchtone
NLT Listing on Directory
?CR1X LNP Cost Recove~y End User Surcharge Consumer-Line
TON Touch Tone
1MP. Local calling with Allowance
9ZR11 FederAl Line Cost Charge - Primary

••••••••••• END OF CSR DATA W•••••• _._.
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CSR DATA OLD FORMAT PENNSYLVANIA

~ervlce Address State! Province

Company Code

Tvpe ofScn:ic~

CustoOler Indicator

Inguiry NUOlber

Date ami Time S~nt

PA

XXXX

General Business

C

20010115022247

20010115022247

Billing IsrlephQne NlIDber 4122918296

+

o 46 1MR

FU BD CMT-TIME
1200

TYPE PN ACT

P 1 2
PSO 6

CMD MSG
412 291 8296 447 NP DEC 16 00 ·CSR
KPMG BILLLING TEAM
ID SUB DP SYS LHF SCT

412 291-8296 44-7-1MR 12-16-00 90 -- --- -- PAGE 1
TOTAL VERIZON INTRALATA LINES = 1 OF 1
PCL LOCL
RSID ZTPS,R
---LST
SPVT PANTAZIS,FRANK
LA 14 ATTEST BLVD,

PaR
SA 14 ATTEST BLVD, PGH
LOC APr 17
DZIP 15219
---BILL
BNl KPMG BILLLING TEAM
SAl 17 FLR
BA2 1600 MARKET ST
PO PHILA PA 19103
RP NOTATION

SCT

o 46 1MR

N 050799
KW27447 050799
KW27447 050799

P
P

3
3

125
260

MSG COMMAND COMPLETED (1210)
DEC 16 00 ·CSR P 1 2

PSO 6

CMD
412 291 8296 447 NP
KPMG SILLLING TEAM
ID _ SUB DP SYS LHF _
STAR eSB
MCN RSBATESTCLC
GRP 215 111-1010
La 10
TAR PITT
---5&E
1 NLT
1 1MR /TN 412 291-8296/LPIC SAW

/LPCX 6S00/LPCA NC, 05-07-99
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/PIC NONE/PICX NO
/PCA NC, OS-07-99/NMC

1 TTR /TN 412 291-8296
1 DTLRT/TN 412 291-8296
1 9ZR11/TN 412 291-8296
1 POR1X!TN 412 291-8296
---RMKS
---SUNY

458
435

23

3
3
3
3

P KW27447 050799
P KW27447 050799
P KW27447 050799
P KW27447 050799

SCT

o 46 1MR

SD CMT-TIME
1200 +

LHF _

1301
TYPE PN ACT FU

SYS

TOTAL

MSG COMMAND COMPLETED (I210)
DEC 16 00 -CSR P 1 2

PSO 6

NOTATIONRP

CMD
412 291 8296 447 NP
KPMG BILLLING TEAM
ID SUB DP
- - -USOC

USOC DESCRIPTIONS

DTLRT Dial Tone Line -Residence -Touchtone
NLT Listing on directory

assistance only
PORIX LNP Cost Recovery End User Surcharge

Consumer-Line
TTR TOUCH TONE
1MR Local calling with

allowance
9ZRl1 Federal line cost charge - Primary

RP NOTATION TYPE PN ACT FU SD CMT-TIME
1200 +

o 46 1MR

SCT
PAGE 2

LHFDP SYS
12-16-00 90

MSG COMMAND COMPLETED (I210)
DEC 16 00 *CSR P 2 2

PSO 6

CMD
412 291 8296 447 NP
KPMG aILLLING TEAM
ID _ SUB _

412 291-8296 447 1MR

*** END OF CSR ***

RP NOTATION TYPE PN ACT FU SD CMT-TIME
1200 +
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•••••••••••••• CSR DATA NEW FO~T NEW JERSEY~·*·.*·.***··*·

•• * ••••••••••••••••••••• *•••••••**•••••
973-999-9530 126

C BC97126
1!'"R B

12-13-1999

1.00

7.45
4.35
8.50

.23

.43

12-13-99

12-13-99
12-13-99
12-13-99
12-13-99
07-01-00

12-13-99
12-13-99
12-13 - 99

12-13-99
12-13-99
12-13-99
12-13-99

12-13-99

TEST , NEW JERSEY
14 SHORE RD, HPTCG
07843

;LPIC NONE
/LPCX 9199/LP~ NC,
!PlC NONE/PICK NO
/P~ NC, 12-13-99
lCAS 94/BLlCD A

---LST
LoN
LA
DZIP
---DIR

---BILL
8tH TEST NEW JERSEY
BN~ COO MlDATLANTIC CABLE
BAl 2006 FERNGLEN ~AY

PO BALTIMORE MD 21228
TBE A-
LB 01

---5&E
TDN
IFR

1
1
1
1

1
1

9LM
OHL
PCRIX
QURC4

---5UMY
---usee DESCRIPTIONS

IFR Flat Rate Service Line Charge
9LM Federal Subscri1:>er Line Charge
OHL Toll Restriction
PCRIX LNP Cost Recovery End User Surcharge-Consumer Line
OURC4 Federal Universal Service Fund Surcharge-Consumer

Primary/Centrex
• •••••••••• END OF CSR nATA •••••••••••.'-'.
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CSR DATA OLD FORMAT NEW JERSEY

Service Address State! Province

Comoany Code

Tvpe of Service

Customer Indicator

Inguiry Number

Date ami Time Sent

NJ

XXXX

General Business

C

20010116093215

20010116093215

BiIlinjJele»hgne Nwnber 9739999530

CMD MSG
973 999 9530 126 JAN 07 01 ·CSR P 1 2 3 87 IFR

....-....
TEST NEW JERSEY
1D SUB DP SYS ----- LHF --- SCT---- --- 01007

515 01-10-01 1 973 999 9530

NOTATION

99 99999
99 99999
99 99999

RP

99-99-99
99-99-99
99-99-99

PCL
LN
LA
DZ1P
RMKR
RMKR

RMKR
RMKR
RMKR
BNl

1FR PS
LOCL
TEST, NEW JERSEY
14 SHORE RD, HPTCG
07843
(B)OS973 663-0505
(ZZ)OS VRFD SA BN SSN 973
6630505 96509 & REQ BUS AUTH
LTR CSAV;12-8 RCVD AUTH LTR
OK CSAV APRVD KAL
(DEP) NONE
(008)09-16-1965
(RFC) CLEAR
TEST NEW JERSEY

TYPE PN ACT FU aD CMT-TIME
0101

CMD MSG COMMAND COMPLETED (1210)
973 999 9530 126 JAN 07 01 .CSR P 2 2 3 87 1FR
TEST NEW JERSEY
1D SOB DP SYS LHF SeT

BN2 c-o MIOATI..ANTIC CABLE
BAl 2006 FERNGLEN WAY
PO BALTIMORE Me 21228
LB 01
TBE A

LP 17515 12-13-99 P TTR 1.00 •
LP 17515 12-13-99 P 1FR /LP1C NONE/LPCX 9199/LPCA NC, 7.45 *

12-13-99/PIC NONE/P1CX NO /PCA
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NC. 12-"13-99/CAS 94/BLKD A
LP 17515 12-13-99 P 9LM 4.35 ."

LP 17515 12-13-99 R DHL 8.50 ..
LP 17515 12-13-99 P PORIX .23 ..
:1 P36 07-01-00 P QURC4 .43 ..

N-12-13-99
21.31 21.31

.-

RP NOTATION TYPE PN ACT FU BD CMT - TIME
0101
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~SR DATA NEW FORMAT EXPRESSTPAK········.··.·*·······**·****........................•..•..•.......•..•..•........•_.*.
3~4 ~99-95J~ 755

EO
STAT
TAR

SA

[\;:1;:>

-- - DIll.
_. -er:"L
aN
SA

CEMXX B
C 1239999

304 999-9530
000154209
BUS
DEC 10 00
ACTV
3501

(LN) EXPRESSTAAK Corp
Wheeling

/TN 304 -99!1-9530
1025 MAIN ST
WHEELING. WV
26003

EXPRESSTRAK
PC BOX 1079
CHARLOTTE, NC
28201-1079

12-21-2000

1 R3G
1 SIlQ

1 PGJA7
1 US22X
1 9ZR
1 QURSM
1 R3G

1 R3G
1 seQ

1 PGJA7
1 US22X
1 9ZR
1 QURSM
1 R3G

1 R3G
1 SIlQ

1 PGJA7
1 US22X
1 9ZR
1 QURBM
1 PGJA7
1 R3G

1

1

---5.1<E
HTG

R3(;

/HTG A!HTG 3049999531
/HTG 3049999532
/TN 3042330871/PICX 0222
!PCA BO/PCA 04071998!PIC Mel
/LPCX 6S00!LPCA NC
/LPCA C32J199S/LPlC BAW
!aa~ 099S/CAT 25!LCC IBN
/SCU 2330871/lNT2 20/HTG A

!CHD Y/TWC Y/ACBK Y!CFV Y
/CXRl CTALL/SCSH Y

/TN 30499995~2/PICX 0222
/PCA SO!PCA 04C71S98/PIC Mel
/LPCX 6S00/LPCA NC
/LPCA 03231S98/LPlC BAN
!CXN 099S/CAT 25!LCC IBN
/SCG 2330871/INT2 21/HTG A

!CHD Y!TWC Y!ACBK Y!CFV Y
/CKRI ~LL!SCSH Y

!TN 3049999533/PICX 0222
/PCA SO/PCA 04091998!PlC Mel
/LPCX 6500/LPCA NC
/LPCA C3231998/LPlC SAW
/CXN 0999!CAT 25/LCC IBN

/SCG 2330871!lNT2 21!HTG A

ICHD Y/TWC Y!ACBK f/cFV Y
/CKRI CTALL/SCSH Y!CPGN 2330871

/TN 3049~9-9534!PICX 0222
/PCA BO/PCA 04071998/PlC Mel

/LPCX 6500!LPCA NC
/LPCA C3231998/LPlC BAW
/CXN 099S/CAT 25!LCC IBN

N 05-01-00

N 05-01-00

N 05-01-00
N 05-01-00

N 05-01-00
N 05-01-00
N 05-01-00
N 05-01-00

N 05-01-00
N 05-01-00

N 05-01-00
N 05-01-00
N 05-01-00

N 05-01-00
II 05-01-00

N 05-01-00
N 05-01-0C
N OS-CI-00
N 05-01-00

C.CC

24.75

12.25
0.00

7.S0CR.
0.00
S.19
0.09

24.7S

12.25
0.00

7.S0eP.
0.70
8.19
0.09

12.25
n "n.... v ...

7.s0eR
0.70
8.13
C.09
24.75
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/SOG 2330871!INT2 20/HTG A
1 R3G
1 saQ

1 FGJA7
1 US22X
1 9ZR
1 QURaM

R3G

N 05-01-00 12.25
t~ Os-OI-CO 0.00

7.S0eR
N 05-01-00 0.00
N 05-01-00 8.19
N 05-01-00 0.09

N 05-01-00 24.75

1
1

1
1
1
1

R3G
saQ

PGJA7
OS22X

9ZR
QURSM

ICHD Y/TWC Y!ACBK Y!CFV Y
/CXP~ CTALL/SCSR Y/CPGN233Q871

ITN 3049999535/PICX 0222
!PCA SO/PCA 0407199B!PIC Mel
/LPCX 6s00/LPCA NC
/LPCA 0323H98!LPIC BAW
/CXN 0999/CAT 25/LCC IBN
/SCG 2330871/IMT2 2U/HTG A

iCHD Y/TWC Y!ACBK Y!CFV Y
!CXP~ CTALL/SCSR Y/CPGN2330871

N 05-01-00
N 05-01-00

N 05-01-00
N 05-01-00
N 05-01-00

12.25
0.00

7.50CR
o.uo
8.19
0.09

- - -SUM'l
- - -usee

lITG
PGJA7

QURBM
R3G
SBQ
US22X
3ZR

DESCRIPTIONS
Hunting Feature - Per Line Equipped
Subsc:rJ.ber Line Credi t
Federal Universal Service Fund Surcharge-Business Multi-Line
Centrex CustoPAK Line
Bundled features - custopak
SENTRY I I - eustoPAK
Subscriber Line Charge (SLCi-Multi-Line Business
or QualJ.fyJ.ng Single
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CSR DATA OLD FORMAT EXPRESS TRAK

Adrqinistration Table (LSOG4)
Service Address Stale; Province

Company Code

Tvpe of Service

Customer Indicator

InquiT\' Number

Date and Time Sent

MD

XXXX

General Business

C

20010115021253

20010115021253

Cu~tomer Service Record (LSOG4)
Billing Telephone Number 3049999530

MUlti-Line Text (LSOG4)
TN:304 999-9530 BLACT 042881069

CS: BUS BD: JAN 10 01 STATUS: ACTV TAR: 3501

BN: EXPRESSTRAK
SA: PO BOX 1079

CHARLOTTE, NC
28201-1079

LN (LN) ExpressTrak Corp
LA Wheeling

/TN 304-999-9530
SA 1025 MAIN ST

WHEELING, WV
DZIP26003

/TN 304-999-9531
/TN 304-999-9532
/TN 304-999-9533
/TN 304-999-9534
!TN 304-999-9535

HTG /HTG A/HTG 3049999531!HTG 3049999532
R3G /TN 3049999531!PICX 0288/PCA ES/PCA

05022000!PIC ATX/LPCX 0288!LPCA ES/LPCA
05022000/LPIC ATX/CXN 0999/CAT 2l/LCC
IBN/SCQ 2330871!INT2 20/HTG A

R3G
SSQ /CriD Y!TWC Y/ACSK Y!CFV Y/CXR1 Y/SCSH

Y
PGJA7
US22X
9ZR
QURBM

0.00
24.75

12.25
0.00

7.50CR
0.70
8.19
0.09
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R3G /TN 3049999532/PICX 0288/PCA ES/PCA
OS022000/PIC ATX/LPCX 0288/LPCA ES/LPCA
OS022000/LPIC ATX/CXN 0999/CAT 25/LCC
IBN/SCG 2330871/INT2 21/HTG A

R3G
SBO /CHD Y/TWC Y!ACBK Y/CFV Y/CXR1 Y/SCSH

Y
PGJA7
US22X
9ZR
OUREM
R3G /TN 3049999533/PICX 0288/PCA ES/PCA

OS022000/PIC ATX/LPCX 0288/LPCA ES!LPCA
OS022000/LPIC ATX/CXN 0999/CAT 25/LCC
IBN/SCG 2330871/INT2 22/DES CRDT

R3G
SBO /CHD Y/TWC Y/ACBK Y/CFV Y/CXR1 Y/SCSH

Y/CPGN 2330871
PGJA7
US22X
9ZR
QUREM
R3G /TN 3049999534/PICX 0288/PCA ES/PCA

05022000/PIC ATX/LPCX 0288/LPCA ES/LPCA
OS022000/LPIC ATX/CXN 0999/CAT 25/LCC
IBN/SCG 2330871/INT2 23/DES FAX

R3G
SBO /CHD Y/TWC Y/ACBK Y/CFV Y/CXRl Y/S
CSH 0.00

Y/CPGN 2330871
PGJA7
US22X
9ZR
QUREM
R3G /TN 3049999535/PICX 0288/PCA ES/PCA

OS022000/PIC ATX!LPCX 0288/LPCA ES/LPCA
05022000/LPIC ATX/CXN 0999/CAT 25!LCC
IBN/SCG 2330871/INT2 24/DES COMP

R3G
SBO /CHD Y/TWC Y!ACBK Y/CFV Y/CXR1 Y/SCSH

Y!CPGN 2330871/CWO Y/CWT Y
PGJA7
US22X
9ZR
QURBM

~-------

24.75

12.25
0.00

7.50CR
0.70
8.19
0.09

24.75

12.25
0.00

7.50CR
0.70
8.19
0.09

24.75

12.25

7.50CR
0.70
8.19
0.09

24.75

12.25
0.00

7.50CR
0.70
8.19
0.09
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Post-Conversion 8TN Report

The Post-Conversion BTN Report is a list 01
billing telephone numbers thaI successfully
converted to expressTRAK

Accounts found in the Pre-Conversion list may
not convert if they have recent service order
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integrity checks or they are impacted by some
othei' procesSing event
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expressTRAK 80S Functionality Overview Through February
Release

Steven Petito
Verizon Communications
Wholesale Markets
212-620-7570

I.Pu•••rp..o_s.e .t
'ienz;:n w~ll be implementing expressTRAK Basel:l.ne 80S BOT functionality changes on

Februar,' 16, 2001. The purpose of this document is to show at a high level the changes
III 30S design between the current Baseline and the additional enhancements that will be
imp,emented in February. The expressTRAl< BOS BOT is currently on CABS vel.·sion 34 and
thlS will also be the version in effect when our February release is implemented. This
document describes BOS BOT functionality to be prOVided for expressTRAK (CLASSIC), now in
deployment in MD, DC, VA, and WV. CABS verSlon 35 will be implemented on April 21, 2001.

~product and Pack Structure

Product StnIctun'

CUrrent

There is a r4aster BAN (SBM) per state, per product, per entity, per class of
service (Residential vs. Business). Products listed below ~ill have a separate
Master BAN (SSM).

• UNE Platform Products

• UNE Loop Products
• UNE Listings
• UNE Port/Line Products

I
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IQlJianization Structure I
Current Account Organization
ExpressTRAK sys~ern creates a single Bill Pack for the SBM and then a single Bill Pack and
single CSR Pack for each IP associated with that SSM. A single 39-99-99 File Trailer
record will be created after the last IP record belonging to ~he summar; billing
arraogen\ent.

CSR Pack 40-01-01-00"·
40-99-99-00

CSR Pack 40-01-01-00··
40-99-99-00

Master BAN _ Bill Pack 10-01.()1.QO
(S8M) 10-99-99-00

IP

IP

Bill Pack

Bill Pack

10-01-01-00 ••
10-99-99-00

10-01-01-00 ••
10-99-99-00

++ Master BAN ID displayed on record.

Februarv Release
£xpressTRAx will create II single Bill Pack and CSR Pack for all accounts related to the
Master BAN (SBM). The Master BAN (S9M) records will reflect the total of all sub­
accounts (IP; under the Master BAN (SBMi.

SBM(BAN)

...._-_._---

BilfPack

CSR Pack

All IPs

All IPs

Bill Pack (for aU IPs)

CSR Pack (for all IPs)



Attachment C - Joint Supplemental Reply Declaration of Kathleen McLean and Raymond Wierzbicki - 36 of 39

Records Supported - ONE specific are marked with (*)

Bill Pack
Record 10 IRecord Name Current February

(ReI 4.0)

10.Q1-01-OQ IBill Pack Header X X

10.Q1.Q1-01 IBin Pack Header (SUftiX 01) X

1O.QS.Q5-00 IBill Face Heading X X

10-0S.Q5·01 IBiD Face Heading (SUlf\)( 01 ) X X

1u-v... 'v-vu IBalance Due Information X X

10-05-12-00 IDelall ot CUlTent Charges - 1 X X

10-05-13-00 IDetail of CUlTent Charges - 2 X X

10-05-13-01 Detail of Current Charges - 2 (Suffix 01) X X

10-10-05-00 1Bill Message Record X X

10-15-oS-00 DelaU of Payments X X

10-15-90-00 IDetail of Payments Total X X

10-20-05-00 Detail of Adjustments X X

10-20-05-01 !Detail of Adjustments (SUfIiX 01 ) x X

10-20-05-02 Detail of Adjustments (Suffix 02) X

10- IDeIaIl of AdJUstment (Suffix 03) X

lO~20-90-QO tDetail of Account AdJustments· Total x X

10-27-05-QO Detail of Late Payment Charges - 1 X

1 IDetad of Late payment Charges· 1 (~unix 01) X

10-27-90-00 IDetail of Late Payment Charges· Tolal X

10-30-05-00 IOC&C service Orderllransaction Identification X X

10-30-10-00 IOG&C Headmg X X

10-30-15-00 IOC&C Phrase Code Data x X

10-30-15-01 OC&C Phrase Code Data (Suffix 01) X X

11l~30-16-oo IOC&C Phrase Line Data X X

10-30-20-00 OC&C USOC Data X X

ro:30-21-QO OC&C USOC Description Data X X

10-30-25-00 OC&C service OrderlTransaclion Net Effect X X

OC&C Total X X

10-39-10·00 Unbundled End OffICe Usage Detail (.) X X

10-39-20-00 !Unbundled MiScellaneous Usage Detail (0) X X

Unbondled Miscellaneous Usage Detail (Suffix 01) (") X

Unbondled Usage Total By JuriSdiction (") X

10-39-90-00 ITotal Unbundled Usage ror omoe (0) X X

10-39-93-00 summary or Unbundled Usage by OffICe by Junsaie:tion (") X

1041-05-00 ISummary of Unbundled Usage by Jurisdiction ( ) X

10-41-15-00 !Total Summary of Unbundled Usage (") X X
10-50-05-00 Deta~ of Taxes X X

10-50-90-00 Detail of Taxes Total X X
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10-5~5-00 .Detail of SUrcharges X X
10-55-90-00 Detail of Surcharges Total X X
1~o-05-00 IDetail of Circuit listings (OJ 1- X

10-60.{)5-01 Detail or Circuit Listings (Suffix 01) (0) X X

10-60-90-00 IDetail of Circuit Listings Total (0) X X

10-99-99-00 Bill Pack Trailer X X

CSR Pack
Record 10 'Record Name Current February

(Rei 4.0)

4Q.{)1.{)1-00 ICSR Pack Header X X

4Q.{)~5-00 CSR Accounlldenlification X X

4Q.{)5-10-00 nt Identification f'IOS Record X

40-1 Q.{)5-00 CSR Bill Name and Address X X

40-10-10-00 ICSR Customer Service AtIoress Jl. X

40-10-15-00 ICSR BDT Request Jl. X

40-10-;20-00 ICSR Pnnt Request '" X

40-15.{)5-OQ ICSR Services and Features - Len Handed FlU uata X X

"0::15-1 0-00 and Features U~U; Data X X

.m:15-15-00 ICSR serw:es and Fealures I"IU X X

40-15-20-00 ICSR services and Features USOC Amounts X X

4{r-15-ZO-01 ICSR Services and Features U::iUC; Amounts (~umx 01) X X

40-15-21-00 CSR Services and Features USOC Amounts - Mileage

40-15-21-01 ICSR services and Features USOC Amounts - Mileage (SUffiX 01)

40-15-25-00 CSR Services and Fealures Subtotal X X

40-15-35·00 ICSR 5erViceS and Features Total '" X

40-20-05-00 CSR Remarks X X

ICSR summary - Last Completed Activity X

"0-25-10-00 CSR Summary· FGA Inventory X

40-25-25-00 ICSR summary - Facility Access Inventory X

CSR Glossary X X

40-99-99-00 CSR Pack Trailer X X

File Trailer X X
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lather Key Changes I
-,...................._---------

End Office CLLI Code

Current:

ETrak ;aggregates Platform lISi1ge charges at an end office level. eLLI code is displayed only on
the:: BOS UNE Usage records c1O-39-XX-XX).

februaJ")' Implementation:

UNE Port and Platform products are summarized at a elLi code Ie::"'el within the CSR Section
140-XX-X.X-XXI.

Phrase Codes

Current:

Default to ~X99' in the Phrase Code field and populate the phrase code description
on the 10-30-16-00 record,

February Implementation:

populate phrase codes from a list of most common (designated as 'Z##' cedes belew'
and utilize the default ~X99· for all other scenarios.

-----_._-----~-
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---_._,~----_.....,-_..

Phrase Code
Z01
Z02
Z03
Z04
l05
Z06
Z07
Z08
Z09
Z10
l11
212
213
214
Z15
Z16
217
Z18
219
Z20
221
Z22
Z23
Z24
Z25
Z26
227
Z28
Z29
Z30
Z31
Z32
Z33
234
235

Phrase
Switched Voice Grade Analog Link

Customer Service Record
House & Riser Access per Pair

Premium Link Basic Service
Customer Not Ready TechniCian Dispatched On Company Premises Charge

Basic X-Link line Feature
Service Connection Per Link
Installation Dispatch Per Link

Unbundled Asymmetrical Digital Subscriber Loop
Manual Loop Qualification

Network Interface Device or House and Riser Cable· First 30 Minutes
Customer Specified Signaling Wire Unbundled Loop

Mechanized Loop Qualification
Directory Listing Out of Area

Change Equipment
First Hour Installation Time at Customer Premises

Station Wire
Modular Jacks

Additional listing
Non-Published Service

Connection Charge
Monthly service Charge

Rate Change
One Time Charge
Order Processing
Bill Date Change

FCC Access Reform
Change of Address

Local Number Portability Surcharge
Custom Galling
Centrex service

Service at Reduced Rate While Suspended
Service Interruption

Adjustment to One Time Charge
Adjustment to Monthly Charges


